
Somerset Scouts Adult Training  

Training Adviser Update – August 2021 

 

 

Almost 12 months have now passed since the changes to training requirements were introduced by 

Headquarters which included: - 

 

• Removing Module 6 

• Refreshing Module 1 

• Introducing separate Safety & Safeguarding training as part of Getting Started 

• Replacing Module 1EX with Trustee Introduction 

Now, following the success of the HQ generated reminders about outstanding and imminently 

expiring Safety and Safeguarding training, this approach is being extended. From August, HQ will be 

sending out direct reminders to all members who are overdue their safety, safeguarding, first aid or 

Wood Badge training.  

This extension of the previous approach follows positive feedback and extends the use of digital 

tools and communications. I believe that we will be seeing more and more of this type of approach 

extending to wider areas such as onboarding, review reminders, permits as well as training and 

general communications. For first aid and Wood Badge training the HQ mailing will be directing 

members to speak to their Training Adviser to understand their local circumstance to complete the 

module. 

Now, we know that not everyone has a Training Adviser but you should be aware that you might be 

contacted by your allocated learner(s) or possibly others so I just wanted to (a) let you know and 

show you the text being used [see appendix] and (b) to know that if you have any question or query 

directed to you that you are not aware of, please contact your Local Training Manager or myself for 

help and guidance. 

Here are some notes to help you: - 

Safety & Safeguarding – Can only be completed by e-learning*. Upon completion, the learner 

provides their completed certificate so that it can be added onto Compass. This can be added by  

• The individual’s GSL, DC or DESC 

• Their Training Adviser 

• A Local Training Manager (or County Training Manager / Deputy County Training Manager) 

• Headquarters (details are given in the mailing for this option). 

# Note- please remember if you add for a learner completing their Wood Badge, they should have 

separate Safety and Safeguarding lines appearing in their PLP. Adding here will ensure that their 

Wood Badge will not be held up and the details will automatically be copied down to the Mandatory 

Ongoing Learning section. If the learner already has a Wood Badge for their current appointment, 

just add to the Ongoing Mandatory Ongoing Learning. 

*In certain circumstances, it is possible to complete by Workbook. Please contact your LTM (or me 

for information). There are no planned Face to Face Courses for these two elements. 



First Aid Training 

Completing First Aid training in the current environment is not straightforward and currently, one 

day courses are not currently being offered. There are other ways of completing the training, but 

these are subject to amendment as opportunities change. The best thing to do is to look at the latest 

information on the County Website at https://www.somersetscouts.org.uk/first-aid-training-covid-

19-updated. If you get a query from a learner, please do direct them to this page or contact your 

LTM. 

 

Wood Badge Training 

This reminder will be triggered by the learners current Wood Badge for their current appointment so 

if they have changed sections, this might need to be refreshed / revalidated. For information about 

this, see the County Website at https://www.somersetscouts.org.uk/adult-training-what-happens-

on-change-of-role-additional-role 

It is envisaged that we will once again be offering some face-to-face courses in the Autumn, but this 

should not stop learning by individuals who have outstanding Modules that are possible to complete 

by e-learning or Workbooks. Again, the County Website at the Learners Hub gives full information 

and details, go to https://www.somersetscouts.org.uk/learners-hub 

Once the course dates etc have been finalised, these will be added to the Training Calendar on the 

County Website at https://www.somersetscouts.org.uk/training-calendar It has been some time 

however, since this was last populated and indeed, some learners may have not seen / used this. For 

this reason, once the information is available, a central mailing will be sent to all learners to make 

them aware of the training opportunities. 

There are a considerable number of modules that have been completed by learners but remain un-

validated. This is a great pity that the time and effort has been invested in the learning yet remains 

incomplete within the Compass training record. Can I therefore please ask you to look at the training 

records in Compass for your learners and urge you to contact them about validation. Please 

remember, being a Training Adviser is not about just being reactive, your role expects you to be 

proactive and contact these individuals to encourage and support. Validations do not need to be 

limited to just being conducted face to face, some people are completing by telephone or virtually 

(Zoom or Teams etc) and, of course, there is the On Line Validation Tool, which is getting to be quite 

popular. If you are not familiar with this method of validation, look on the County Website at 

https://www.somersetscouts.org.uk/Online%20Validation 

For each Module, there are a lot of resources to help the individual with validation including short 

presentation pack which covers all the salient points, links to information on the Scouts Website, 

documents and other items that might be of help / interest now or possibly in the future. Again, all 

on the County Website at https://www.somersetscouts.org.uk/support-material 

Compass 

It is important that you record learning / validation onto Compass for your learners as soon as the 

element is completed. This is because it is Compass that drives the HQ mailings and it would be 

frustrating for a learner to get a mailing about an outstanding aspect of their training that has 

already been completed. In addition to the frustration, it does not reflect well on the County Training 

Team of which, we are all a part so please, update Compass as soon as possible. 
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There is a lot of information in this mail which you may need now or in the future. A key to much of 

this is the extensive training information which is available on the County Website 

https://www.somersetscouts.org.uk/adult-support/training-2 

If you have any questions on any aspect of this mail or its contents, please do contact me at ltm-

orange@somersetscouts.org.uk 

Thank you for all that you have done supporting adults in training and for all that you will be doing in 

the future. 

 

Alan Henderson 

Deputy County Training Manager 

Ltm-orange@somersetscouts.org.uk 

 

APPENDIX – HQ Direct Mailing Text https://www.scouts.org.uk/volunteers/staying-safe-and-

safeguarding/keeping-everyone-safe/learn-having-the-knowledge-to-keep-everyone-safe/giving-

you-a-helpful-reminder/overdue-training-emails/?dm_i=31ME,16HJ5,3D5B6J,4K5L8,1 

The relevant section, as set out below, will be included in the mailing. 

Hi XXXX, 

Volunteers are at the heart of everything we do at Scouts. Our training is just as much about developing your 
own skills as a volunteer, as it is empowering you with the tools and knowledge for the role. 

It’s also vital to make sure that you’re aware of our main policies and procedures for keeping everyone safe. 

According to your Compass record checked on XXXX, we’ve noticed that you’ve got one or more training 
module overdue. Below you’ll find details of the module(s) we need you to complete and how you can validate 
your learning. If you’ve completed the module(s) since this date and had it recorded on Compass, you may 
ignore this email.  

Your Scouts safety training needs completing…  

Our safety training helps you understand your responsibilities for keeping young people and adults safe. It 
also explains how to assess and manage risk and understand your role as the leader in charge. It’s for this 
reason it’s so important you complete this module. 

It’s easy to do online by clicking the button below and we’ll update Compass for you. To get your Compass 
records updated once you’ve completed the module, please save or screenshot your end of module certificate, 
you can read our guidelines on how to do this. Once you have your certificate you can then email it 
to training.compliance@scouts.org.uk along with the information below (you can copy and paste if it's easier): 

Name:  
Membership Number:  
Module completed: Safety 
Complete your training now 
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Your Scouts safeguarding training needs completing…  

Our safeguarding training will help you to understand our safeguarding policies. It’ll teach you how to 
recognise abuse and tells you where to turn if you have a concern. This makes it vital all members complete 
the module.  

It’s easy to do online by clicking the button below and we’ll update Compass for you. To get your Compass 
records updated once you’ve completed the module, please save or screenshot your end of module certificate, 
you can read our guidelines on how to do this. Once you have your certificate you can then email it 
to training.compliance@scouts.org.uk along with the information below (you can copy and paste if it's easier): 

Name: Name 
Membership Number: Membership number 
Module completed: Safety 
Complete your training now 

 

Your first aid training needs completing…  

As a volunteer, we need to know you’re equipped with the skills and knowledge to react in a first aid 
emergency. It’s also best practice to make sure you have at least one fully qualified first aid trainer present at 
any Scouting activity. Our First Response training, split into two modules 10A (theory) and 10B (practical 
validation), will make sure you know what to do. 

Currently, there’s a number of ways to complete this training: 

• 3 x 2hr online facilitated sessions, followed by a short (15-20min) face-to-face validation session 
• The blended model consisting of a 2.5hr eLearning module followed by a 2.5hr online facilitated 

session, and then a short (15-20min) face-to-face validation session 
• Face-to-face 6-hour training course 

First Response is delivered locally, so you’ll need to contact your local Training Adviser to find a suitable option 
for you. If you’re unsure who your Training Adviser is, your line manage should be able to help. 

You have modules of your Wood Badge you need to complete…  

You are expected to complete training specialised to your role. When you began your leadership journey, your 
Training Adviser should have chatted to you about your Personal Learning Plan (PLP). If you’ve not had this 
conversation, you should contact your Training Adviser immediately, or if you’re unsure who this is your line 
manager should be able to help. 

By completing your Wood Badge training you’ll have the skills and knowledge to successfully carry out your 
role. From our search of your Compass record, we can see that you still have one (or more) modules of your 
Wood Badge training you’ve yet to complete. 

You can find your outstanding modules by logging into Compass, clicking on your own profile and then 
viewing the training tab. In the training tab, you’ll find your Personal Learning Plan for each role. This shows 
any required learning and validation that you need to complete. 

All training and validations for Wood Badge training are completed locally, so you will need to contact your 
local Training Adviser and/or line manager for details on how you can complete these modules. 
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We’d appreciate it if you could make it your priority to complete this training as soon as you can. In some 
cases these modules play an important part in keeping members safe, and any delay to completing the 
training may result in your line manager restricting your role until you are up-to-date. 

If you’d like more details on our training requirements so that you can understand why you’ve been contacted, 
then please visit the training pages on our website. 

If you’ve left Scouts recently, we’re sorry that you received this email, but please don’t disregard it. Could we 
ask that you email your local Scout manager (for example your Group Scout Leader or District Commissioner) 
so they can update our records. If you’re not sure who this is, please complete this form and we will arrange to 
update our records. This will make sure you stop receiving these emails. 

You may also email training.compliance@scouts.org.uk if you’re unable to complete your training at the 
moment for any reason. 

Thank you as always for your support to Scouts, please work with us to complete this training soon to help us 
make sure every leader has the knowledge and skills to keep young people and adults safe. 

The Scouts 
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